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County, City agree to
recruit own managers

The Board of Commissioners and Laurinburg
City Council agreed to recruit separate managers
while continuing talks on how to consolidate other
departmental services.

Both governing bodies agreed to discuss the
possibility of hiring one top administrative officer
after former City Manager Joe Huffman accepted
the Manager position in Goldsboro.

Since the City and the County both are
searching for a Manager, it placed the governing
boards in a unique position to discuss a possible
job consolidation, explained Commissioner Charles
“Scoofer” Jordan.

“We would do an injustice to our constituents
if we didn’t look at ways to make it work,” Jordan
explained.

Following an hourlong joint session the County
Commissioners and City Council agreed to

continue recruiting their respective Managers.
Elimination of duplicate services also was
discussed.

With the consolidation of tax services
currently being planned, Chairman J. D. Willis
and Mayor Ann Slaughter will appoint a
subcommittee of City and County staff to
look at additional consolidation possibilities.

Mayor Slaughter asked that any future
consolidations not be acted on until both
Managers are in place.

Effective January 31 veterinarians and certified rabies vaccinators must
report any instances in which the owner of a dog or a cat refuses to have the
animal vaccinated.

The report would be made to the appropriate animal control officer
depending on whether the owner lives in the City or the County.

The Scotland County Rabies Vaccination Rules recently approved by the
Board of Health are aligned with State General Statutes, which govern rabies
control.

“It was enacted because the Health Department was hearing from
veterinarians who often have pet owners who refused to have their animals
vaccinated,” explained Health Director Jane Murray.   “When pet owners do
this, they are violating North Carolina Law.”

According to the rules, the report shall be made as soon as reasonably
possible — but in any event within seven days — and shall include the name and
address of the owner and description of the animal.

The Health Department and relevant animal control officers are charged
with enforcement of the rules.

Local rules govern rabies vaccinations

The County’s history is chronicled in
a 480-page textbook, recently published by
County Heritage, Inc.  of Waynesville, NC.

Scotland County Historical
Association volunteers put in hundreds
of hours gathering information for the
book, which is now on sale for $64.

Included in the pages are historical
accounts of families who live in the area
and the contributions they made to
economic and cultural growth in
Scotland County.

Contributors shared images from
their own family archives, the result of
which is a collection of rare and unusual
photos spanning more than a century.

The book is available in the former
Value House building on Roper Street
behind Harris Furniture.

Area history
chronicled in book
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Tax information
now available on-line

Now it’s easy to look up your tax records
— both property and vehicle — using a simple
on-line search.   Tax bills also may be paid on-
line using a credit card.

The Tax Department website is linked to
the main page at www.scotlandcounty.org.

Tax records are searched using an
organization’s name or an individual’s last name.

A search can be made for property, vehicle
or both.  Property searches result in a display of
the current year plus three previous years.

“The current year plus three years was



Scotland County employees wish to thank the Board of Commissioners for
authorizing an extended three-day vacation over the 2004 holiday season.  Our
sympathies are extended to Terry Gainey, Soil and Water, on the death
or her uncle, and to David Morrison, Cooperative Extension, on the
death of his mother-in-law.  Cathy Graham, Cooperative Extension,
served as facilitator for the Leadership Scotland 2005 class during its
January 13 to 14 orientation in Carolina Beach.  County employees
contributed $9,575 to the 2004 United Way Campaign, with 33 percent
participation.  11 percent of donors chose to participate in Fair Share

giving, which earns the donor a day off on
their birthday.  In a tie for 2004 Medic
of the Year Dennis Currie and Mac
Tucker were awarded the honor through
a vote cast by the EMS employees.  Both
received framed certificates in recognition
of their achievements.  Best wishes to
Medic’s Ronnie Lynne and Larry
Tunstall on the December 29 birth of
daughter Savanna Brooke.  Medics Mike
Clark and Melanie Clark completed the
Paramedic class at Fayetteville Tech.  Both are now
waiting to take the State Paramedic exam offered by

the NC Office of EMS.  Thank you Adult Services of DSS for donating funds to the
Red Cross to help the tsunami victims.  In Health Department news:  We wish
Esther Taylor, Betsey Ellerbe, Dee McNeil and Shirley Grooms a speedy
recovery.  Congratulations to Lucy Walters, Nutritionist, who was named January
Employee of the Month.  All staff participated in a team building workshop January
21.  Dr. Phil Barrineau conducted the workshop, titled Building the Ideal Organization.
Flu vaccine was offered to anyone requesting the
it effective January 24.  The high risk criteria were
lifted in North Carolina based upon the
recommendation of the State health director and
the abundance of vaccine in the State.  The Annual
Board of Health meeting was held January 18.
The Board of Commissioner joined the Board of
Health in reviewing the past year of public health
in Scotland County.  Areas identified as concerns
included:  the Infant Mortality Rate, the Teen
Pregnancy Rate (Scotland County was third highest
in the State), an increase in new HIV positive cases,
deaths from Chronic Diseases in the County, public
health response to methamphetamine labs, vicious
dogs and dog bites, public health accreditation and
uncompensated care.  Scotland County joins with
the Red Cross February 8 for a Blood Drive in
the Annex on Cronly Street, 1 p.m. to 5 p.m.
Employees are encouraged to participate.  Our
sympathies are extended to the families of Flora
Monroe, DSS retiree, who died December 28 and
Bennie Dunlap, Parks and Recreation retiree, who
died December 24.  Free tax assistance will be available for seniors.  The Tax-Aide
Program is sponsored by Scotland Place, Scotland Memorial Library and AARP.  Local
AARP volunteers will assist seniors with their tax returns.  Contact Scotland Place at
277-2550 for an appointment.

Scotland County DSS lost a member of
its family January 15 when  Yvonne McLeod
Alford passed away at her home.  She leaves
behind many, including her husband, David, and
her daughter, Dalisa.  Yvonne worked for
Social Services since April 1999, most recently
as a Social Worker in the Day Care unit.  Her
sister is Dorothy Fields, also a DSS employee,
and her brother-in-law is Commissioner John
Alford.  Scotland County DSS will miss her
wonderful smile, her “hey girl,” and all that
she brought to this agency.  DSS staff said
they are so much better for having known
her.  DSS closed January 21 at 1 p.m. so staff
could attend the funeral at Silver Hill
Presbyterian Church.

Jan Elliott, DSS Director

DSS mourns Yvonne Alford

Mac Tucker, left, and
Dennis Currie

SostP cripts The Department of Social Services Advi-
sory Committee hosted an Employee Gala
December 18 at Scotch Meadows Country
Club.  DSS employees enjoyed dinner, danc-
ing, fellowship and plenty of fun.

One function of the Advisory Commit-
tee, known as the A-
Team, is to raise
money for charities
such as Relay for Life,
March of Dimes and
Foster Care Kids.

New members
are selected from
each department
within DSS to serve
one-year terms.

The 2004 A-
Team include, seated
left to right, Sheryl
Primus, Sarah Johnson
and Debra Webb; and
standing, Regina
Smalls, Lisa McPhatter,

Charlene Mouzon and Priscilla McInnis.  Not
pictured is Ethena Locklear.  Joe Knott, Beckie
Kimbrell and Jan Elliott serve as advisors.

A-Team hosts event

1 Betty Blue Gholston (Commissioner) and
Kristin Owens (EMS); 3 Lisa Tew (Health) and

Woodrow Walters (Sheriff); 6
Debrah Holcomb (Register of
Deeds); 8 Al Blades (Parks
and Recreation); 12 Bobby
Freeman (Sheriff), Tequilla
Smith (Jail) and Joyce McDow
(Commissioner); 13 Karlene
Quick (DSS); 14 Yvonne
Deberry (DSS); 16 Patricia
Brown (Register of Deeds)
and Tony McQuage (Planning,
Zoning and Inspections); 17
Joe Knott (DSS); 18 Clyde
Smith (Sheriff), Joel Floyd
(EMS), Celeste McRae (DSS)
and Kenneth Perry (Jail); 19
Sandra Skamperle (DSS); 20
Teresa Jacobs (DSS), Glen
Lockey (Public Works), and
Mike Edge and Heather Brock
(EMS); 22 Amy Inniss (DSS);
24 Ann Kurtzman (Adminis-

tration); 25 Frances Moody (Health) and Jim
Blackwell (Public Works); 26 Robin Quick
(Health); 27 Shirley Howell (Sheriff); Jarrod
High (Jail).

the Birthday list for February
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Q: What happens in a multiple call situation?  In September,
for instance, there was an incident where six calls came in
simultaneously.  Dooes that happen frequently and how was
that handled?

A:  We staff with two ambulances (4 medics) and one QRV
(Quick Response Vehicle with one medic) 24 hours a day.  This
allows EMS to respond to and provide medical care to three calls
at one time.  In 2004, this represented 99.17% of the 4,663 calls to
which EMS responded.

30 times EMS had 4 calls at once.
8 times there were 5 calls at once, and
one time in 2004, EMS had 6 calls at
once. In these 39 call incidents, the 911
dispatcher pages for any available medic
or Volunteer Rescue Squad member to
respond and pick up an ambulance for
a fourth, fifth, or in one case a sixth call.
This doesn’t occur very often but when
it does, off duty medics and Rescue
Squad members usually respond
promptly and answer the calls.
Q: Are cell phone calls on the rise?
If so, are they helpful to the efforts
of EMS?

A:  In 2000 we recorded 4,191
wireless (cellular) 911 calls.  This was
29% of the 14,350 911 calls we received
that year.

Each year since 2000, the wireless
911 call volume increased.  In 2004, we
answered 8,399 wireless 911 calls.  That
represents nearly 47% of the 17,981
911 calls that were answered at the
EMS 911 PSAP (public safety answering
point).  We expect the percentage to
be more than 50% in the 2005.

Cellular phones do help EMS because the caller doesn’t have
to leave the scene to call 911.  The 911 caller can stay with the
patient or victim and give the 911 telecommunicator more accurate
information in a more timely manner.
Q:  Statistically speaking, was 2004 an average year for EMS
compared to data from previous years?

A:  In 2004, EMS responded to 4,653 calls.  That’s an increase
of 440 calls or 10% over the 2003 call volume.  Previous years had
consistently averaged around 4,000 calls.

Traffic Accidents (total patients) 707
Transfer/Interfacility/Palliative Care 513
Breathing Problems 498
Sick Person (specific diagnosis) 492
Chest Pain 458
Falls/Back Injuries (traumatic) 326
Unconscious/Fainting 211
Convulsions/Seizures 202
Unknown Problem (man down) 194
Diabetic Problems 144
Hemorrhage/Laceration 143
Traumatic Injuries, Specific 124
Abdominal Pain 117
Cardiac/Respiratory Arrest   71
Assault/Rape   68
Stroke   68
Overdose/Ingestion/Poisoning   65
Pregnancy/Childbirth/Miscarriage   49
Heart Problems   37
Back Pain (non-traumatic)   29

2004’s top 20 EMS calls

We didn’t expect to see such large increase in just one year.
Q: Do you see any trends?

A:  Statistics over the last five years show that the five leading
reasons for an EMS response are Traffic Accidents, Sick Persons,
Chest Pains, Respiratory Problems and Traumatic Falls/Back Injuries
in that order.  We expect that to continue in future years.

We do expect to see an increase in serious traffic accidents
with the increased speed limits that will come when Highway 74

becomes an Interstate.  We expect to
continue to see an increase in cellular
911 calls.

We also expect to continue to
see a rise in EMS responses to the
aging population in or out of medical
care facilities.

We also have seen a marked
increase in medical responses to the
new Department of Correction facility
here in Scotland County.  We
responded there more than 90 times
in 2004.  We have already responded
to the prison 9 times in the first 18
days of 2005.

Based on these numbers, we
expect the prison responses to be
greater in 2005 than in 2004.
Q: Can you cite an example or two
where a reflective sign was
particularly helpful?

A:  Numerous times we respond
to a residence where address signage
is difficult to see.  One reflective sign,
even at a different residence from the
one we are responding to, is a great
help in locating the correct address.

One reflective address sign in a
neighborhood can tell the responding Paramedics they are in the
correct area and close to where they need to respond.  In rainy
weather, the reflective signs really stand out and are a great help in
locating the proper address of the response.

We also have been told that the UPS and FedEx drivers have
a much easier time making deliveries when reflective signs are
present.

We continue to tell citizens about the advantages of having
the signs, and EMS has sold more than 2,500 signs to date.

Traffic accident calls top the list in EMS responses for 2004
Below EMS Director Roylin Hammond discusses trends, statistics and the assistance the agency receives through the use of cell

phones and the installation of reflective address signs.

Compiled by Tommy Hatcher

Introductions
& transitionS

Welcome to those individuals who have joined
Scotland County departments since November 16,
2004:  Gregory Tuck, Jail; Debra Holcomb,
Register of Deeds and Liquita Crosland, Social
Services.

continued from page 1

Website allows on-line tax payments

selected because most people would not need to go farther back than that,”
explained Tax Assessor Mary Helen Norton.

A per transaction fee of 30 cents plus 2.9 percent of the tax bill is added to the
total cost to cover administration costs.

The website was made possible through a Local E-Government Utilization
Project (LEG-UP) grant designed to assist rural counties in developing transactional
websites, which improve the delivery of public services to its citizens.
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Clarence McPhatter II

Meet the new Commissioners

Joyce McDow

Joyce McDow, At Large, moved to
Scotland County in 1966 to serve as a student
teacher at I. Ellis Johnson and Scotland High
School.  She attended Fayetteville State
University and A&T State University and
received a B.S. in social studies and a M.S. in
school counseling and public school
administration.  A retired teacher, counselor and
principal, McDow is Chair of the Scotland
County Memorial Library Board and is a
member on the Sandhills Mediation Board of
Directors.

A lifelong Scotland County resident, Leon
Butler, Williamson Township, retired from
Butler Manufacturing after 34 yars of service.
Prior to that, Butler worked for Seaboard Airline
Railroad (CSX).  A Vietnam veteran, Butler
graduated from Laurel Hill High School and
Richmond Community College.  He served six
years on the Social Sevices Board, two of them
as its Chairman.  He also served as President of
the Board of Directors of the Laurel Hill
Volunteer Fire Department.

A native of Scotland County, John T. Alford,
Laurel Hill Township, attended Fayetteville
State University.  Alford retired from Abbott
Laboratories after 24 years and currently works
with the Scotland County Sheriff’s Department.
He has served on the Laurinburg City Council,
Laurinburg/Scotland County Area Chamber of
Commerce Board of Directors and Scotland
County Memorial Hospital Board of Trustees.
He will be the Commissioner representative
on the Social Services Board effective July 1.

Clarence McPhatter II, Stewartsville
Township, returns to the Board having served
previously from 1996 to 2000.  A Scotland
County native, McPhatter is a funeral director
and mortician with Morris Funeral Home.  A
Scotland High School graduate, McPhatter
attended Fayetteville State University and
Gubton-Jones College of Mortuary Science.  He
served on the Laurinburg City Council from
1989 to 1996 and on the Board of Directors
for the Chamber of Commerce and Scotland
County Hospice.

John T. Alford

Leon Butler

Everything’s coming up Clovers!
Scotland County 4-H welcomed 4-H Clovers of the Scotland Christian

Academy as its newest club.  Gardening and beautification is the main focus
for the Clovers.

Guided by their leader, Georgianna Granillo, a master gardener, the youth
have planted flowers at their school, developed a flowerbed at a local nursing
home and updated a plant and flowerbed at the County Annex building.  Club
members also participated in a horticulture booth at NC State Fair.

David Morrison,
Agriculutural
Extension Agent,
assists 4-H
Clovers with a
beautification
project in the
County Annex
parking lot.

EMS Report for
December:
Responded to 405
Medical/Trauma calls
Treated 68 motor
vehicle accident
patients
Provided 5 medical
coverages
Administered 77
blood pressure checks

911 Report Highlights:
Received 1,477 total
calls
368 EMS
294 Sheriff ’s
Department

EMStatistics

Compiled by Tommy Hatcher

125 Laurinburg Police
Department
 50 Fire Department
328 hang-up calls
117 wrong numbers
  15 open line calls
718 cellular calls

Weather
Observations
(EMS Recordings)
Temp (high) 76 on
12/7
Temp (low) 15 on 12/
20
Wind (mph) 26 on
12/13
Rainfall (inches) .03
on 12/26

Workers forfeit millions in
health spending accounts

Workers forfeit an estimated $210 million annually
because they don’t use all the money they contribute to
health care flexible spending accounts by year’s end,
according to a USA Today article.

Employers Council on Flexible Compensation
reported to USA Today that about 7 million people across
the country are enrolled in flexible spending accounts.
The average put into these accounts annually is $1,000.

Because of the “use it or lose it” requirement, about
three percent of the money not spent is forfeited by the
end of the year.

Employees take advantage of flexible spending
accounts because the money is exempt from federal, state
and payroll taxes, which means a savings for employees in
medical costs.

It is predicted that employees will forfeit less now
because a change in federal laws allow them to use the
money for over-the-counter drugs.

Scotland County Monthly is published by the
County Manager’s Office to provide news and

information to employees.
Comments, suggestions and story ideas are welcome.
Contact 277-3191 or akurtzman@scotlandcounty.org.
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