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With a significant uptick in the number of people using the
free income tax service made available through AARP Tax Aide
and Scotland County Memorial Library, the option of expanding
the service next year to three days a week to include Saturdays
has become a distinct possibility.

465 tax returns were prepared and filed for 2015, an increase
of 38 percent over 2014 when 335 tax returns were prepared
and filed.  In addition, there were 37 prior year and amended
returns filed, a 150 percent increase over last year's 11, largely
because of complications from the Affordable Care Act.

Finally, 63 taxpayer questions were answered for a grand total
of 565 taxpayers served, while in 2014, 41 taxpayer questions
were answered and a total of 394 taxpayers served.  Most taxpayers
served were from Scotland County.

"This is the 17th year that Scotland County has participated
in the program," said Library Director Leon Gyles.  "The partnership
between AARP Tax Aide and the library is beneficial to the
community as we are able to provide a much-needed service to
citizens."

Gyles added, "The community is very appreciative of those
volunteers who come from Moore County to help our citizens.
We certainly are glad they take the time for the training in order
to provide service to our community."

The Tax Aide site at Scotland County Memorial Library is the
fastest growing in the local AARP District and serves the most
deserving client base, as measured by average income.

Tax Aide service might expand

Site selection consultants paid a visit to
Scotland and four other participating counties
to see what the region has to offer in industrial
and business expansion opportunities.

Scotland, Anson, Moore, Montgomery and
Richmond counties and North Carolina's
Southeast Regional Economic Development
Partnership hosted the FAM (familiarization)
tour to acquaint  consultants with
opportunities along the I-73/I-74 corridor.

"We sent invitations to 30 consultants,
and 11 national consultants responded back
that they were coming," said County Manager
Kevin Patterson.  "This was an exceptional
turnout for us.  We were expecting six, maybe
seven consultants."

The consultants, who came from as far
away as Pennsylvania, Chicago and California,
work with national and international
businesses that are in search of specific sites
to acquire.

The consultants toured the certified site, the water/wastewater
treatment plant at Cascades, the shell building and the industrial
park at Laurinburg-Maxton Airport.

Patterson said there was interest in the water plant at the
Cascades facility.  "It handles seven million gallons a day of industrial
water or wastewater.  The fiber capability in the area, which is
something most communities do not have, is also something
consultants look at.”

“The fact that we have all utilities available, rail could be
available and it's easy to get to I-74 and I-95, that means
transportation costs are not an issue."

The consultants usually look for site acquisition at any point
in time because of the number of businesses they represent.  There
are usually large projects always in the works.

Additionally, Jay Todd with Service Thread and Bob Kendall
with FCC joined a roundtable discussion with the consultants.

"All the locals left the room.  It was just the consultants and
the managers,” Patterson explained.  “Most of the time, that is not
done, but the consultants really appreciate it because they can get
more information from a plant manager about a community.”

Patterson added, “The manager isn't going to sugar-coat
anything.  They're not trying to sell them.  They talk about the
troubles they have, but they also talk about the successes they
have working with the local community.  They talk about the softer
side of the industry, which oftentimes is the make or break for the
clients."

Commissioners visit State lawmakers

Commissioners Carol McCall, Whit Gibson and Guy McCook and County Manager
Kevin Patterson spent the day in Raleigh visiting with Senator Tom McInnis and
Representatives Garland Pierce and Ken Goodman.

The visit was part of County Assembly Day, an annual event hosted by the North
Carolina Association of County Commissioners.  Pictured, left to right, are Gibson,
Pierce, McCall, McCook and Patterson.

Discussions included economic development issues and the challenges low wealth
counties face in being competitive, the hopeful expansion of lottery funds for school
capital projects and protecting the sales tax revenue to Scotland County.

Tour may boost
economic investment
for County, region

see Familiarization, page 2

see State, page 4
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the June birthday list

Our condolences to ...

PPPPPost Scriptsost Scriptsost Scriptsost Scriptsost Scripts

2 Linda Locklear (Tax); 7 Bryant Higgins (Public
Works); 9 Daisy Shaw (EMS), Manuel Campbell
(E911 Center) and Rebecca Riggs (Sheriff); 11
Carolyn Allen (DSS); 13 Brenda Tyson (Health);
15 Amanda Hunt (Health); 20 Randy Wood
(Cooperative Extension); 21 Linda Holland
(Administration), Samantha Cameron (E911
Center) and Garrett Dial (EMS); 23 Selena
Locklear (Health); 24 Casey Schmidt (EMS); 26
Maxwell Taylor (Sheriff); 27 Jonathan Dunn
(Sheriff) and Evangela McArthur (Health); 28
Glenn Tucker (EMS) and Jonathan Lemmond
(E911 Center); 29 Douglas Oxendine (EMS).

The following individuals joined Scotland County
departments between March 16 and April 15:
Balyn Krout, E911 Center; Anna Ward,
Michael Weill and Roderick Villadiego, Jail;
Bradley Hatcher and Tony Reynolds, Public
Buildings; and Jennifer McArthur, DSS.  Joy
Nolan, Planning and Zoning, and Thomas
Milligan, Inspections, passed the Zoning Official
Certification Examination as part of the certification
program offered by the North Carolina Association
of Zoning Officials.  A retirement party was held
for Brian E. Bailey, son of Elaine Bailey, Health.
After 26 years of service with the U.S. Air Force,
Bailey attained the rank of Senior Master Sergeant.

April Martin, DSS, on the April 29 passing of
her father, Jerry Norton.

DSS received a $400 donation from the
Scotland Correctional Men's Club Minimum Unit,
a non-profit organization.  The money will be used
for outreach services for the elderly.

The donation was presented by Tracey Wildes,
Correctional Case Manager and Men’s Club
Coordinator.  Pictured from left are Antonia Rainer,
Wildes, Sandy Connor and Falana Jackson.

The donated funds were raised by inmates
through picture sales. Half of the proceeds raised
from the picture sales go to charity and the other
half is used to replenish the club’s supplies.

Club donates to DSS

The formation of an ergonomics team made up of County employees is in the
works.  Risk Management Specialist Stuart Darden from the North Carolina
Association of County Commissioners paid a visit to Scotland County to prepare
the team on what to look for in a workspace.

"This was a preliminary training in ergonomics before we actually went around
and looked at spaces," said Safety Coordinator Lori Parks. "Stuart discussed things
we can look at to assess whether or not a workstation is set up properly to aid in
the best posture and support of a person who has to be in a stationery position
for an hour or more throughout the day."

Darden and the team visited
various offices at 507 West
Covington Street to observe how
the spaces were set up and
structured and to identify changes
to make things better for the
worker.

Parks said some changes could
be simple like having the mouse
positioned closer to the keyboard
to eliminate extending the arm to
reach it.

Ergonomics team members
are Parks, Kimberly Spry, Tax;
Heather Moody, DSS; Benita Mullis,
Health; and Page Pratt, Register of
Deeds.  The team is an offshoot of
the County's safety team.

Parks said the topic of
ergonomics kept coming up during safety team meetings.  "The safety team thought
it might be a good idea to start down the path of ergonomics so we would have an
internal resource to address an employee complaint or to talk through the setup
of a new space."

Parks said this does not mean new office furniture is on the way.  "Most
employees have a decent setup in their work environment.  Whenever the
ergonomics team visits a work area, the team will try and work with what the
County has and not just say 'We need to buy all new stuff' because most of the
time it's simple things we can do ourselves,"  Parks said.  "Ergonomics is all about
how that individual's workspace can be tailored to them as opposed to forcing
them into some pre-set, molded environment."

When the team meets again it will determine how it plans to deploy ergonomics
for the benefit of County employees.

Ergonomics team gets orientation

From the left, Wendy Dunn, Mapping, gets
tips from Lori Parks, Safety Coordinator;
Kimberly Spry, Tax; and NCACC Risk
Management Specialist Stuart Darden on
the ergonomic workspace.

Economic Development Director Mark Ward said the event was a success.
"It gave us the ability to reach out to industries on the State level on economic
development with North Carolina's Southeast, Duke Energy, Piedmont Energy
and several railroads.  All gave us insight on what they could do to help our area."

Ward also noted that the consultants showed interest in the Cascades site
because of the availability of potable water and wastewater there.  "They were
impressed with that and the location to I-74."

 Ward said he and Patterson also promoted the desirability of the site because
of the County's citizens and partnerships.  "We sleep and live where we work.
Scotland County is not just about getting business.  We want to get your business
and we want to get to know you.  That was a big push we felt set us apart from
everyone else."  Ward said he hopes to have conversations with a few of the
consultants in the very near future.

continued from page 1

Familiarization tour for economic
development gets positive reception
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Cooperative Extension staff might be small in number but their impact
in the community is huge.

In 2015-2016, the staff of six and one part-timer provided service and
interacted with 13,850 citizens in a variety of educational events and visits.
The agency conducted 102 organized educational programs and provided
89 farmers, landscapers and food service employees with certifications.

A highlight of Cooperative Extension's annual Report to the People was
a presentation of its 4-H Workforce Readiness Program.  The Scotland County
4-H program was one of four counties in the State selected by NC A&T State
University to pilot the eight-week program that focused on the life skills
needed to be competitive in college preparation and in the workplace.

The 10 middle school youth who participated were trained in soft skills
that are necessary for work, including conflict management, communication,
interaction with customers and handling responsibility.

After a five-week training program, the youth were placed in various
business settings in the County for three weeks in order to gain actual work
experience to supplement their training.

Dorothy Tyson, who served as facilitator for the Workforce Readiness
Program, was the Report to the People guest speaker. "Objectives for the
participants were to provide knowledge and awareness of workplace ethics
and use this knowledge to demonstrate their ability to perform basic job
tasks efficiently and timely, deal with hostile situations and respond to others
respectfully and appropriately."

Tyson added, "Those skills are being missed by our youth and that is one
of the reasons this program was developed."

She discussed hard skills and soft skills when it comes to the interview
process. "Hard skills are very important but they can be unproductive unless
you have the soft skills to go along with them.  Hard skills will get you the
interview but soft skills will help you secure the job.  You have to know how
to be interviewed and answer the questions that are being asked."

The youth worked at least 20 hours at various job sites including Partners
in Ministry, Scots for Youth, Cooperative Extension, AT&T, NC Works Center,
Storytelling and Arts Center, Parks and Recreation at Scotland Place and
Wagram Active Living Center, Hi-Lites and Scotland County Memorial Library.

"I placed them in workplaces with which they were unfamiliar so they
would learn how to talk with new people and get along with
new people.  They would be able to see what the workplace
norms were and follow the program that was outlined for
them."

Feedback from worksite supervisors was glowing,
according to Tyson.  "This was about the youth learning
about the soft skills they would use all their lives."

Tyson credited success of the program to the
partnerships established in the community among churches
and agencies that opened their doors for visits from the
youth in the program during the life skills sessions.

Cooperative Extension relies on the following funding
sources to provide its numerous services to the community,
$147,000 from Scotland County in 2015-2016, $125,000
from NC State, $51,000 from NC A&T State University and
$23,700 in grants, user fees and donations.

Workforce Readiness Program
highlighted during annual report

EMS Director Roylin Hammond, EMS Assistant Director Robert
Sampson and Paramedics Kim Morris and Nikki Phy (left to right)
were on hand to receive a proclamation from Chair Carol McCall
recognizing May 15 to 21 as EMS Week.  “Emergency care personnel
give selflessly of themselves for the welfare of others to ensure prompt
and appropriate treatment at the scene, in route to the hospital,
and in the emergency department,” the proclamation read.

EMS first responders recognized

Don’t forget to vote!
June 7, 2016, Congressional Primary

Doing other activities while driving —  like texting or eating
— distracts you and increases your chance of crashing.
Almost one in five crashes (17%) that injured someone
involved distracted driving.  Source: healthfinder.gov.

The County’s annual wellness program just got
easier.  The next time employees visit their family
physician there will be one form that requires the
doctor’s signature only.

“You do not have to have the numbers on the
form,” explained Human Resources Manager Susan
Butler.  “The form will be only for the doctor’s signature
to indicate the employee indeed had the wellness visit
done.”

In previous years, the doctor had to fill out the
form, sign it and fax it to FirstCarolinaCare (FCC).  The
employee also had to complete a health risk assessment
sheet and return the information to FCC.

Butler said the single sheet form satisfies the
County’s wellness program.  “A goal is to get employees
in a relationship with a family doctor and to make sure
they get their wellness exam done.”

Butler said once employees get the doctor’s
signature, they can drop the form off with Butler or
Safety Coordinator Lori Parks.

The forms will be distributed in the upcoming
employee group meetings Wednesday, June 1,  8:30, 10,
1:30 and 3; Tuesday, June 7, 1:30 and 3; and Wednesday,
June 8,  8:30, 10, 1:30 and 3.

All meetings will be at the Emergency Operations
Center.

The premium changes in the group health plan
will be discussed at that time.

Change forms must be submitted no later than the
end of the day on Monday, June 20.

The new County Drug Testing Policy and the
addition of the random testing requirements for safety
sensitive positions will be introduced and explained at
the employee group meetings.

Wellness form simplified
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For Al Blades, it's all about the stadium, not so much about
the game. That’s why the Interim Parks and Recreation Director
has visited 13 of 30 stadiums so far.

Occupying seats in three bucket list stadiums occurred last
month when Blades and several friends went to three baseball
games in three stadiums in three cities in one week.

Blades and his friends flew to Miami on a Wednesday for a
ballgame Thursday afternoon where the Marlins played the
Nationals.  “I don't even know who won that game,” Blades
confessed.  “I think it was the Marlins.”

Early Friday morning the group departed from the Miami
airport to Houston for a Friday night game between the Houston
Astros and the Boston Red Sox.  It was the high point of the trip.

“One of the players for the Red Sox — I coached his father in
Little League baseball,” said Blades.  “I called about getting tickets
to the game to see if we could meet Jackie Bradley, Jr.”

 “We met him.  He got us in for batting practice,” Blades
continued.  “We could go down on the field and meet him and the
players.  That was the highlight of the trip just to see him and talk
to him."

Saturday afternoon Blades and his friends left for Denver so
they could catch a Sunday afternoon game between the Colorado
Rockies and the Los Angeles Dodgers.

"That was a 2 p.m. game.  We had a 7 p.m. flight out of
Denver.  We didn't get to see all of that game.  We had to leave
after the sixth inning,” Blades said, commiserating that they missed
the seventh inning stretch in a game the Dodgers won.

“The trip wasn't as expensive as it sounds,” Blades insisted.
“We flew economy and got good hotel rates.  We got free tickets
in Miami and Houston."

Blades is already making plans for next year to visit two more
stadiums.   There’s just one hitch.  “You play catch up because
once you see a stadium, that city tears it down and they build a
new one.  So you've got to go back and see that stadium."

Bucket list itinerary includes
3 cities, 3 games in 7 days

The 911 Center will soon implement a tracking program for
DSS employees who make a house call.

"The DSS employee will either call us on the phone or on the
radio to let us know they are at a residence and the address of the
residence," said 911 Center Director Mike Edge.  "We'll CAD
(Computer-Aided Dispatch) it up as a DSS call and it will have a
timer on it so when they arrive at the house they are supposed to
tell us they are at the house."

Within 30 minutes of the DSS employee being at the house,
the 911 Center will be flagged to make contact.  "If they don't
respond back by radio or phone call to let us know they're all
right, we'll dispatch a Sheriff's deputy."

Edge said the program currently is in the testing phase.  "It's
a safety system to let us know if we're not making contact with
them or if they're not making contact back to us, we'll notify the
supervisor, too."

Edge said DSS initiated the conversation about a program of
this nature out of concern for the safety of its employees.

E911 Center plans to track
DSS employees on house calls

Nurses in the Health Depart-
ment recognized during National
Nurses Week are, top, from left,
April Harley, Alisa Freeman, Tina
Clark, Debbie Maske, Maria Rob-
erts, Carlotta Rivers and Selena
Locklear.

With National Medical Lab
Professionals Week just behind us,
lab technicians Van McArthur (left)
and Erika Hall were recognized for
their service.

While there, the Commissioners requested consideration for
the use of Medicaid transportation funds for involuntary
commitments where a Sheriff’s deputy is required to transport
individuals long distances to a facility for the appropriate care.

“This takes the deputies off the road and away from the County.
The deputies are on duty but they are not able to respond if we
need them,” said McCook.   “Even if we didn’t get reimbursed for
all of it, there might be a mechanism to reimburse some of the
cost.”

“Our local legislators are always interested and very gracious
in meeting with us,” said McCall.  “They do have Scotland County’s
best interests uppermost in their minds.”

Gibson agreed.   “The legislators were receptive to what we
thought was important for them to be paying attention to.  I
appreciate the brainstorming that went on.”

continued from page 1

State legislators receptive to
concerns by Commissioners

Schools go green for wins

Laurel Hill Elementary School students, pictured, won an ice
cream party and $200 for their activities on recycling and
beautification and for their innovation in creating fun things out of
material that can be recycled. (They made a foosball game!)

Covington Elementary School took the $100 cash for second
place and Wagram Primary School earned $50 in third place.Public health staff praised


