Employee Assistance Program
What is the Employee Assistance Program?
The Employee Assistance Program (EAP) is designed to
help you and your family with personal problems that
may be too much for you to handle alone. Sometimes
these problems can interfere with your ability to be
successful at work. The EAP provides confidential
assessment, counseling and referral services in a
professional setting. We believe that having healthy,
well-adjusted employees results in improved job
performance and productivity. FirstHealth’s Employee
Assistance Program is available to help.
EAP is open to all employees and family members who
live in the home, whether the employee is enrolled in
the employer’s health insurance or not. This is not a
medical benefit. It is unrelated to your group health
plan. EAP is a benefit covered by your employer.

Who Will Know?
What you and your family members discuss with your
counselor will be kept confidential. Also, if you as
the employee contact EAP, your supervisor will not
be told unless you want him or her informed with
your written permission. If required, in accordance
with federal and state confidentiality and reporting
laws, some information may need to be revealed, but
only if required by law. The EAP honors your need to
freely discuss your situation in private and will follow
confidentially laws.

How Much Will This Cost Me?
There is no out-of-pocket charge or cost-sharing if you
use EAP. EAP is an employee benefit offered to you by
your employer. If additional help is recommended, the

We do want you to know that your supervisor may also

EAP counselor may refer you to community resources

ask you participate in the EAP program, especially if he/

if available for your specific needs. If you are covered

she feels your job performance is affected.

under individual or group health insurance, that

Will This Affect My Job?
Absolutely not! Your job security or working conditions

insurance may cover some of the charges from other
providers (other than EAP).

will not be jeopardized because you participate in the

If you are enrolled in health insurance, you do not

EAP. We do not record EAP visits in your personnel file

have to use EAP first before using your insurance

nor are they a part of your performance evaluation.

benefit.

Where Do I Start?

well-being. The EAP’s function is to identify problems

To contact an EAP counselor, please call the EAP

that are interfering with the employee’s ability to work;

office at (910) 715-3444 or toll-free (888) 278-4595.

work to resolve issues through assessment, counseling

Appointments are usually scheduled within five

and referral; and ultimately improve the employee’s

business days (or sooner if urgent). Appointments are

productivity and success at work.

available in Pinehurst, Raeford, Rockingham, Troy,
Laurinburg and Asheboro. Affiliate Network Providers

Why Have an EAP?

are available for those residing outside the service area.

Personal problems affect productivity and success at

You may also ask your supervisor or Human Resources

benefit employers in the following ways:

Department to assist you with scheduling an appointment.

• Reduce health care costs

Employee Assistance Program (EAP) Can
Help With:

work. The use of an employee assistance program can

• Reduce absenteeism
• Reduce turnover
• Increase productivity

• Stress and anxiety

• Maintain quality and customer satisfaction

• Depression

• Retain valuable employees

• Marriage and family problems
• Relationship issues

How Does the EAP Work?

• Parenting concerns

Sometimes, a solution is found in the five sessions

• Grief and loss issues

available directly through EAP. If not, the goal of the

• Chronic illness

EAP program is to link employees with the resources

• Drug and alcohol abuse

or services within the community that meet their

• Work-related stress

specific needs. The EAP counseling program can assist
by providing:

Benefits to Employers

• Problem assessment and referral

The Employee Assistance Program (EAP) is designed

• Short-term counseling

to help employees and their family members deal with

• Linkage to community resources

personal problems that affect job performance and

• Follow-up case management

Employee Assistance Program
Confidential counseling for employees and their families. To contact a counselor,
call (910) 715-3444 or toll-free (888) 278-4595. Hours are Monday-Friday, 8:30 a.m. to 5 p.m.
The main office for the Employee Assistance Program is located at
305 N. Page Road, Commons Building No. 1, Suite 5, Pinehurst, NC 28374.
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