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Send the right equipment,
With the right responders,
To the right place,

At the right time,

And provide the
right instructions until the

responders arrive.

INSIDE THIS
ISSUE:

SOP Review 2
Calendar of 3
Events

Public Safety 4
Stats

The Scotland Standard

5 NOVEMBER 2020

OC10 K‘ﬂ 'J&L P

On Tuesday, OcthdbeTelbeachommusni ctadrorand oluirs jiorms tir
afer midlAi gchatl lanadamenl y to di spame hcdhwelld hHavd hb
in regarding a ipmtreedd whmutwatso do what we can t
experiencing intedlepttvlee baalalter-Alun®qottlhand heqpnt
ing. The cald@ ear miases.he WatlemaWMBhMH Qahidets, Wwe
son who stated dgthend attreatt iwtasc@fn dr f?%'sqor%mmlg”
gasping for aircitzensllt oancdalhdéough extensive

answer a varietlyowft quleanglneg  med
Once the caIItam(ﬁv{;e\pé)rt’aiintediSth'(/d]itsa|t|ryaiir}niprbgtaalnlt
address of the figucidgdegmnmtoi thfed JCRKRY iKMW BWGHIJO NS -
diately began@gqde  dNtdad d et Pttt egiyfo msh.s wiet § tnfgu Gtug n s
son instructonsqbpensth(p,ws,t owd ed (lgi vgeyrn eNagrgc e pche

er CPR. Afer (sipevi@riadt IMi Mt e Say PR vEBS t bf tdestr
the patent begagicdfeathing normuch more.

mal ly again. Congratul atons

Mi chael McQueenln tYmius diar taoul Btank sa ah&lee ¢ My
excellent job! the caller beenh&lokt3aVveanld Y&F.u:

to |listen to the Telecommunica-

EMPLOYEE SPOTLIGHT

Lauren Simmons
[ SYy3aiGK 2F SYhonibad ¥Sydy

We are excited to introduce
has previous dispatch exper
Depart ment . She moved to

years ago when she married
ani mal |l over and even bring
from her chick®nmbave Lmwatle nl
her training and will hit

Total percentage of
911 calls answered
within 10 seconds:

MM+Mer emi ah
MM+pari nda




PAGE 2

Thi s @Mod®h Review willSbpeSOPs8r 3anéG)t he

myocardi al ibtawotboepyuort fmodgh 911 to be

Heal th in Moore Countyed.

ton in Carolina Emer g eatannuniCatmpraybé askedhotcatact

~rh annne 1N

f us

on through systemic

[
cy care. The project is he col
ratve eforts of EMS per cians
nur ses, admini strator s, rom s
regions and 122 hospita Nort
Carolina. To actvate th foll o
procedures | isted bel ow

1. EMS will notfy via rac “Act havela
/ N\

Code STEMI .

2. The medics on scene wil/l contact the EMS

Do forget that as an employee of Scot -
|l and County Emergency Communicatons,
your APCO membership dues are paid for.

This means that you ar n
internatroem@dgniwedd, 1N®HP
JGarolina

al-1-19 organi zaton at no c
encourage you to take adva eAPC i s

member ship by volunteering t 0 S @ukrsWrBicsie@ofmunications

commi tees, atend free online training,
receive discounted training, etc.
Highest Answer Time Percentage Highest Total Calls Answered

The calmwvdieevritherdatkinight.

Amanda David

C SHIFT
M], Jeremiah, and Nikala

Taylor Davis

THE SCOTLAND STANDARD

Race Line Procedure. whet her EMS will transyg

Whenever EMS responds 19%S ct? 12§ nm4§ i & el
patent i s expeteilermncaitbgl fa EMEMls (tSrTansportng,

atack, the patent is tRAQEploirme.d tDhiFs rghoene

The Reperfusion of Adultfe WMyfoelairmk ails | md ead e&d

(RACE) project is a cottHeholbhywtpreored otrd nespar
crease the rate and speed of coronary repjer -
i “mer gen-



CATORS

Z
o)
=
=
O
O
LLI
-
LLI
—

Facel ess

eSS

Name|l

a99¢cLb

Nove
Publ

Nove
Supe

t/ hal
Nove
Nove
Nove

THE SCOTLAND STANDARD

D{Y
mber
i C

mber

bD 9+9b¢{Y

mber 1, DPDAgDiIi ght
mber 11, V20 & ahay
mb-27, 250ZGanksgi ving

12am2020

Saf( Atdyni Me ©tnn ¢ )

16am2020
rQv i Meoert n g

Savings

(County

Hol i

Sun Mo n Tue We d Thu Fri Sat
2 3 4 5 6 7
Dayl i c
Savi ng
9 10 11 12 13 14
Vet e ah Publ ic
Meet ir
15 16 17 18 19 20 21
Super®i
Meetir
22 23 24 25 26 27 28
Thanksg Bl ack |
Day
29 30
¢w! LbLbDY
NovemHer, 2020
Contnuing Educaton (Online)
Ri chmond Communlty Col |l ege
Protocol 16: Eye robl ems
Law Enforcement Intelligence Upl|d a

Time
Of c e
daly



PAGE 4

PUBLI C SAFETY
STATS

T LAW ENFORCEMEMNI! u JoliiN:-Ni
calls for the Lau
ment, Wagram Pol i
SECR - NN NG CRINOA SR /AN O-1-1 Cal | s

Admi ni str

EM® i ncl udes <cal Tot al

County EMS and

s cal
es, X aw Enf or

OTHE®RI ncl ude
DOT, Ut i | it
et c.

ADMI NI STRAT I VEI
cl udeesmerognency
t ehrour c al
y .
r Law Enf or
[ EMS
Firel/ Resc
DSS*

Tot al

Cal | s

Trans
during the

THE SCOTLAND STANDARD



