oS ountle
%* %*
@ @
» 9" »
# &

<, €m o o?
S L

Send the right equipment,
With the right responders,
To the right place,

At the right time,

And provide the
right instructions until the

responders arrive.

INSIDE THIS
ISSUE:

SOP Review

Tech Talk

Highest Answer
Average

Highest Total
Calls Answered

Calendar with

Upcoming Events

The Scotland Standard

Call Clip

This month’s call clip comes from
Bill Edge. On September 20,
2019, Bill received a call regard-
ing a patient who was uncon-
scious. Bill talked the caller
through medical instructions
during a phone call that lasted
over |2 minutes. What Bill did
not realize is that the caller was
actually administering CPR to the
patient, as there were times
during the call the patient was

breathing ineffectively or had

OCTOBER 2019

~— 911

stopped breathing all together. Jeremiah explained that he now

By the time the paramedics ar- has a better understanding of the
rived on scene, the patient had Gap Theory and why gaps
begun breathing again and was (silence or pauses) during a call
taken to Scotland Memorial Hos-  can be crucial to the callers pa-

tience and confidence.

GREAT JOB GUYS!

pital for evaluation. Who was
the caller? It was our very own
Jeremiah McLeod!

| am incredibly proud of the both
of you as you worked together
to save a life—one by phone and
one on scene.

’————————\

Total percentage of
911 calls answered
within 10 seconds:

3%
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HAPPY BIRTHDAY!

Everyone be sure to give warm birthday
wishes to the October baby!

¥ Katie Blackmon—October 19
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2 (o GIS a 911 call that you received. This threats. If you see something suspicious, |
= a P Clltow | hay s will help me find the problem and or if you click on a link in an email and |
o) j loaded changes to your correct it. You may also email me, realize something is wrong; immediately |
(7)) j: maps. Changes to CAD Maps and or print a CAD. If you print the notify your supervisor and contact I
56 o CAD Road files can be a slow CAD, highlight the problem and someone from communications admin.
i f any other information that may be These things can cause major damage, |
(o process. This is due to the num-
relevant to the address. | ma; and lock us out of our systems for ex-
@) ber of changes that need to be 4 4 |
(o] o s made, and the ability to find the have to call you to find out more tended periods of time. I
; information to make the correc- :
= 5] smallest of errors. With that be- | have attached a link and encourage I
. = p— . . tion. i i
= - ing said, if you find any problems everyone to take the time to read it. In
+) E with streets, addresses, ESN’s, fire Cyber Security the coming months you will see more |
2\ o) zones, or any other map problems In today’s world we must be articles. ‘C'Yl‘)er Security is everyone’s |
s: ': please let me knfaw. | have creat- aware of scams on our computers responsibility. |
o + eda f'orm on Vairkko that yo.u Caly that attempt to make our 91 | https://staysafeonline.org/stay-safe- I
(D} o0 Sme'? probléms. When putting center non-functional. When online/online-safety-basics/spam-and-
= S these into Vairkko; be sure to add using the dispatch computers and phishing/ |
i CFS number if i df
= 8 5 SISy iboceunrec rom county email be mindful of these |
T = /
——-------------------------‘\
|
Highest Answer Time Percentage Highest Total Calls Answered I
I
99 130 789 !
u /() Taylor Davis '
| I
| D SHIFT 776 !
| Jonathan, Larinda, & Amanda Larinda Robb :
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Tue

Sun Mon

1

10*
Staff
Meeting

17*
Console
Install

24

28 29 30 31
SS SS SS SS

Conference Conference Conference Conference

October 6-19, 2019 I
I Continuing Education I
Richmond Community College I
I EMD Protocol 26: Sick Person (All)
I_ Building Confidence in Your Trainee (CTO Only) I
—_————_——e—e—e———————— — — o
IMEETINGS:
| October 10, 2019 I
I 6pm—~Quarterly Staff Meeting (Potluck Dinner) I
| October 28-31, 2019 |
I_ Southern Software Conference (Mike, Sam, & Shane) |
|__________________'I
UPCOMING EVENTS:
| October 17, 2019 I
I Russ Bassett will be installing our 4 new consoles and removing the center I
islands. Each half of the room will be done at the time. I
_______________T_T___________T_:______:_T___________T_T_________.i'
Live the D.R.E.AM. !
Dedication. Responsibility. Education. Attitude. Motivation. !

THE SCOTLAND STANDARD





