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Send the right equipment,

With the right responders, 1 Nis month’s Call Clip was hemorrhaging heavily. Katie was compassionate,
To the right place, subrmtted by Shift Supervi- Katie, following Emergency remained calm, :':md was con-
At et e, sor Bill Edge. Medical Dispatch Protocol, stantfll\'/ anticons”lstent(ljy
And provide the On Friday, January 17th Tele- was able to coach the pa- ;Zani Ing the calleér and pa
. . . communicator Katie Black- tient onto the floor and in- :
right instructions until the mon received a 9-1-1 call struct the caller on massag-  Job well done!!!
responders arrive. from a female stating that ing the patient’s abdomen to
her granddaughter appeared reduce blood loss. EMS ar-
to be having a miscarriage. rived 7 minutes after dis-
The tissue/fetus was in the patch.

toilet and the patient was
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Tech Talk ™
s e 2 , MEREDITH THOMPSON
Highest Answer 2 " > Length of Employment: 1.5 years
Average
Highest Total 2 About Me: Meredith began working with our depart-

ment in August 2018. To know her is to also know her
precious son, Caleb. Meredith is a single mother who
9-1-1 Anniversary 3 > / works tremendously hard and always puts her best foot
forward. She is definitely an asset to our department.
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I O 2/10 MIJ Campbell i

: O I 2/10 Jonathan Lemmond 2/4 Melody Jones

| 2/10 Michael McQueen 2/19 Megan Bristow

I I 2/10  Sharon Mcintyre 2/20 Mike Edge
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( | SOP Review: Requests for Rescue for Searches !
I
|
| This month’s SOP Reviews will be ] e
| SOP 9.5 (B) Requests for Res- I I
cue (Search). N I
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& = ' Tech Talk with Shane :
= o |
AR ;1‘ I As we enter into the month of you to learn how to use the new es to other systems in the 911 |
! ol February, we have some chang-  system. center will be coming with this |
- — & l es coming. Our phone system When using CAD be sure that project. For you, the functions I
e WY | willbe changing in how it looks . of your equipment will mostly
1 r+Y . . you are accepting the ANI/ALI i |
] and there will be some function- be the same. Though, you will
pm N X box that comes up whenever ) I
1 ] I ality changes. Most of you have . . see people in the 911 center
o . you receive a 911 call. This al- . .
a = taken the time to look at the ) changing things around and |
- | L lows for better reporting and L .
~ new phone screen, and it will . . bringing equipment down to |
o gives information on the call )
I have some availability to per- . replace outdated equipment. If
; whenever it has to be pulled . |
| sonalize the look of the screen. . . these changes take any consid-
, . later for investigations and court . . |
Don’t worry about how it is go- erable time to replace, shifts
| . : purposes. .
ing to function, because there may have to bring the backup |
will be training this month for s most of you know the tower center operational.
I Will be training this month for  As most of you know the t 911 ional I
| project is underway, and chang- /
: !
| Highest Answer Time Percentage Highest Total Calls Answered I
: !
; 676 !
A8 : !
! |
! 593 !
| C SHIFT
| M], Nikala, Jeremiah, & John |
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Happy Anniversary!

February 16, 1968

This month we celebrate the
52nd anniversary of the first 9-1
-1 call that was made in the
United States as well as the 5
year anniversary of Scotland
County Emergency Communica-
tions being a consolidated 9-1-1
center.

The first 9-1-1 call was made on
February 16, 1968 by Alabama
Senator Rankin Fite in Haleyville,
Alabama. After its initial ac-
ceptance in the late 1960s, 9-1-
1 systems quickly spread across
the country. By 1979, about 26
percent of the United States
population had 911 service, and
nine states had passed legisla-
tion for a statewide 9-1-1 sys-
tem. Through the latter part of
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the 1970s, 9-1-1 service grew at
a rate of 70 new local systems
per year, according to the NE-
NA. Approximately 50 percent
of the U.S. population had 9-1-1
service by 1987. In 1999, about
93 percent of the U.S. popula-
tion was covered by 9-1-1 ser-
vice.

On February 10, 2015 the newly
built Scotland County Emergen-
cy Communications Center be-
came operational. The idea of
consolidation was brought
about by recommendations of
the North Carolina 9-1-1 Board.
The goal of the North Carolina 9
-1-1 Board is for Public Safety
Answering Points (PSAPs) to op-
erate effectively and efficiently

February 10, 2015

while utilizing the latest 9-1-1
technology, tools, and re-
sources. This initiative is a
statewide initiative with many
consolidations having taken

place over the last several years.

This consolidation, however,
would not have been possible
without the funding from the
North Carolina 9-1-1 Board’s
consolidation grants as well as
Homeland Security grants avail-
able through Emergency Man-
agement. Scotland County was
able to construct a state of the
art, technology savvy 9-1-1
Communications and Emergen-
cy Operations Center without
putting the financial burden on
the county itself.
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\ 4 Happy 5th Public Safety
A Anniversary! Meeting
) & 16 17 18 19 20 21 22

v Supervisor’s
r< Meeting
23 24 25 26 27 28 29
TRAINING:

February 9-22, 2020

Continuing Education (Online)

Richmond Community College

EMD Protocol 7: Burns/Explosions

Conflict Management Skills in a High Stress Atmosphere

MEETINGS:
February 13, 2020
911 Public Safety Meeting—10am
February 17, 2020
Supervisor’s Meeting—11lam
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UPCOMING EVENTS:
February 6, 2020
Our department will go LIVE with Automatic Call Distribution
February 10, 2020
To celebrate our 5th year in operation, we will be serving cake, chips, and
drink to staff!
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